HUONG DAN TRINH BAY
KHOA LUAN/PO AN/LUAN VAN/LUAN AN

(Ban hanh kém theo Quy dinh sé6 125 [2013/0D-TDT, Ngay 24 thang 01 nim 2013)

1. VE BO cuc NOI DUNG KHOA LUAN/PO AN/LUAN VAN/LUAN AN

SO chuong ctia moi khoa luan/dé an/luan van/luan an (tr dday vé sau, viet tat la

Luén vin/Luin 4n) tiy thudc vao dic tinh, qui dinh cua timg nganh/chuyén nganh va dé

tai cy thé; nhung thong thudng bao gém nhirng phan va chuong sau day:

1.

Mé dau: trinh bay 1y do chon dé tai, muyc dich, ddi tugng va pham vi nghién ctru, ¥
nghia khoa hoc va thyc tién cia dé tai; co s khoa hoc cua viée chon dé tai...;

Téng quan: phan tich, danh gia cic cong trinh nghién ciru da c6 cia tac gia, C4c tac
gia khéc trong va ngoai nudc lién quan mat thiét dén dé tai; néu nhiing van dé con
ton tai; chi ra nhitng van dé ma dé tai can tap trung nghién ciru, giai quyét;

Nhitng nghién citu thuc nghiém hodc Iy thuyét: trinh bay cac co so 1y thuyét, 1y
luan, gia thuyét khoa hoc va phuong phap nghién ctru s& dugc sir dung trong Luan
van, Luan an;

Trinh bay, ddnh gid, ban ludn cdc két qua: mo ta ngan gon cong viéc nghién ctru
khoa hoc di tién hanh, céac sb liéu nghién ctru khoa hoc hoac s6 liéu thuc nghi¢m.
Phan ban luan phai can ctt vao cac dir liéu khoa hoc thu dugc trong qué trinh
nghién ctru ctia dé tai hodc ddi chiéu véi két qua nghién ciru cua cac tac gia khac
thong qua céc tai lieu tham khao;

Két Iugn: trinh bay nhiing két qua méi cua luan van, ludn 4n mot cach ngan gon
khong c6 101 ban va binh luan thém;

Kién nghi nhitng nghién ciru tiép theo (néu co);

Danh muc cdc céng trinh cong bé cia tdc gia: liét ké cac bai bao, cong trinh da
cong bd cua tac gia co lién quan dén ndi dung cua dé tai ( sip theo trinh tu thoi gian
cong bd);

Danh muc tai liéu tham khao: chi bao gé)m cac tai liéu (sach chuyén khdo, tham
khao, tai liéu trén mang, gido trinh, tai li€u hdi thao, hdi nghi, bai bao...) dugc trich
dan, st dung va dé cap toi dé st dung trong Luédn van/Luan an;

Phu luc (néu co).



2. VE CACH TRINH BAY
2.1. Soan thao van ban

St dung kiéu chir Times New Roman (Unicode) ¢& 13 cua hé soan thao
Winword; méat d§ chir binh thwong; khong dugc nén hodc kéo dan khoang cach giira cac
chit; diin dong dit & ché dd 1.5 lines; 18 trén 3.5 °™; 1& dwéi 3°™; 18 trai 3.5 °™; 1¢ phai
2°™. S trang dugc danh & gitra, phia trén dau mdi trang gidy. Néu c6 bang, biéu, hinh v&
trinh bay theo chiéu ngang kho gidy thi dau bang 1a 18 trai cia trang, nhung nén han ché
trinh bay theo cach nay. Sb trang duoc danh tir chuong 1 dén hét tai liéu tham khao. Cac
phan khac khong can danh s trang

Khéa luan/dd an/luan van/luan an duge in trén mot mat giéy tréng, kho A4 (210 x
297™M).

2.2. Tiéu muc

Céc tiéu muc cua luan vin duge trinh bay va danh s6 va nhom chir sd, nhiéu nhat
gém 04 chit sd v6i sb thtr nhat chi sb chuong (Thi du: 4.1.2.1 chi tiéu muc 1, nhom tiéu
muc 2, muc 1, Chuong 04). Tai mdi nhom tiéu muc phai c¢o it nhét 02 tiéu muc, nghia la
khong thé ¢6 tiéu muc 2.1.1 ma khong c6 tiéu muc 2.1.2 tiép theo.

2.3. Bang biéu, hinh v&, phwong trinh

Viéc danh sé bang biéu, hinh v&, phuong trinh phéi gin véi s6 chuong (Thi dy hinh
3.4 c6 nghia 1 hinh tht 4 trong Chuong 3). Moi bang biéu, dd thi iy tir cic ngudn khéc
phai duogc trich din day du (vi du: Kotler va Armstrong (2012)). Nguon duoc trich dan
phai duogc li¢t ké chinh xac trong Danh muyc tai liéu tham khao. Pau dé cua bang, biéu ghi
phia trén bang, biéu; dau dé cta hinh v& ghi phia dudi hinh. Théng thuong nhimg bang
ngan va db thi nho phai di lién véi phan ndi dung dé cap tdi cac bang va do thi nay o lan
thit nhat. Cac bang dai ¢ thé dé & nhiing trang riéng nhung ciing phai tiép ngay theo phan
noi dung dé cap t6i bang nay & 1an dau tién.

Céc bang rong van nén trinh bay theo chiéu dung dai 297 ™ cua trang gidy, chiéu
rong cla trang gidy c6 thé hon 210 ™. Chu y gip trang gidy nhu gap hinh vé& dé giir
nguyén to gidy. Cach lam nay ciing gitp dé tranh bj dong vao gay cua phan mép gip bén
trong hodc xén roi mat phan mép gip bén ngoai. Tuy nhién nén han ché sir dung cac bang

qua rong nay.



Déi v6i nhing trang gidy co chiéu dimg 16n hon 297 ™ (ban dd, ban v&...) c6 thé
dé trong mot phong bi ctrng dinh bén trong bia sau lusn vin, luin an hodc trong éng nhya
chuyén dung dé dung ban v&.

Céc hinh v& phai duogc vé sach s¢€ béng muc den dé c6 thé sao chup lai; c6 danh )
va ghi day du dau dé; c& chit phai bang c& chit sir dung trong vin ban ludn van. Khi dé cap
dén cac bang, biéu hodc hinh v& phai néu rd sb cia hinh va bang, biéu do.

Viéc trinh bay phuong trinh toan hoc trén mdt dong don hoac dong kép 1a tuy y, tuy
nhién phai thong nhét trong toan luan van. Khi c6 ky hiéu méi xuat hién lan dau tién thi
phdi ¢6 gidi thich va don vi tinh di kém ngay trong phwong trinh ¢é ky hiéu d6. Néu can
thiét, danh muc cua tit ca céac ky hi€u, chir viét tit va nghia ctia ching can duoc liét ké va
dé o phan dau ciia luan vin, luan 4n. T4t ca cac phuong trinh can dugc danh sé va dé trong
ngoic don dit bén phia 1& phai. Néu mot nhém phuong trinh mang cting mot so thi nhiing
sd nay ciing duoc dé trong ngoic, hoic mdi phuong trinh trong nhém phuong trinh (5.1)
¢6 thé duoc danh s6 1a (5.1.1), (5.1.2).

2.4. Viét tat

Khong lam dung viéc viét tat. Chi viét tat nhirng tur, cum tir hoac thuat nglr duwoc sw
dung nhiéu lan trong ludn van. Khong viét tat nhimg cuym tir dai, nhitng ménh dé hoic
nhiing cum tur it xudt hién. Néu can viét tit nhirng tur, thuat ngtt, tén cac co quan, td chue...
thi dugc viét tat sau 1an viét thir nhat c6 kém theo chir viét tit trong ngodc don. Néu co qua
nhiéu chit viét tit thi phai c6 bang danh muc cac chit viét tat (xép theo thir tu A, B, C) &
phan dau luan van.

2.5. Tai liéu tham khao va cach trich dan

Moi y kién, khai niém, phan tich, phat biéu, dién dat... c6 y nghia, mang tinh chat
201 ¥ khong phdi ciia riéng tac gia va moi tham khao khac phai dwge trich din va chi ré
ngudn trong danh muc Tai liéu tham khao ciia ludn vin. Phai néu rd ca viée st dung
nhirg dé xuat hoic két qua cua dong tac gia (doi véi cong trinh di cong bé khdc thi phai
trich dan binh thuwong nhw mét tai liéu tham khdo). Néu str dung tai lidu cia nguoi khac va
ctia dong tac gia (bang biéu, hinh v&, cong thirc, d6 thi, phwong trinh, ¥ tudng...) ma khong
cht dan tac gia va nguon tai liéu thi luén vin khong dwoc duyét dé bio vé.

Khong trich dan nhiing kién thirc phd bién, moi ngudi déu biét tranh 1am ning né

phan tham khao trich dan.



Néu ngudi dan liéu khong c6 diéu kién tiép can dugc mot tai liéu goc ma phai trich

dan thong qua mot tai lidu khac cua mot tac gia khac, thi phai néu 1o cach trich dan (fueu y

phdi ghi ding nguyén van tir chinh tai liéu tham khdo va han ché téi da hinh thirc nay).

Dbi v6i nganh quan tri kinh doanh, tai liéu tham khao (TLTK) va trich dan phai

tuan theo nguyén tic cia APA Style (Publication Manual of the American Psychological

Association). Khong danh s trong vin ban va danh myc TLTK. Yéu cau nhu sau:

a. Trich din vin ban:
Trong van ban, cung cép toan bd TLTK ctia bai viét. Véi TLTK co 1 tac gia, cach
trinh bay 1a Ho (Nam xuét ban). Vi du: “ Tran (2016) cho thiy trong nhirng nim
gan day su tién bd vuot bac cta khoa hoc ki thuat da dinh hinh lai phuong thirc van
hanh ciia cac doanh nghiép.” Hodc: “Trong nhitng nim gan day sy tién bo vuot bac
cua khoa hoc k¥ thuat da dinh hinh lai phuong thirc van hanh cua cac doanh nghiép
(Tran, 2016).”
Véi TLTK c¢6 2 tac gia, cach trinh bay 1a Ho tac gia 1 va Ho tac gia 2 (Nam xuét
ban). Vi du: “ Zhang va Hanks (2018) cho biét chii nghia thé gi6i thé hién muc d6
clia su san sang tham gia vao cac nén vin hoa khac, tiép thu va chap nhan sy khac
biét, va thé hién nhitng ndng lyc cd nhan ddi véi cac nén van héa khac.” Hoic:
“Chii nghia thé giéi thé hién mirc do cua sy san sang tham gia vao cac nén vin hoa
khac, tiép thu va chép nhén su khac biét, va thé hién nhiing nang luc ca nhan ddi
v6i cac nén van héa khac (Zhang va Hanks, 2018).”
Véi TLTK c6 3 tac gia trd 18n, cach trinh bay 1a Ho tac gia 1 va cong sy (Nam xuat
ban). Vi du: “ Tran va cong su (2019) ciing néu bat tinh chién lugc cia DGTT
trong viéc thuc day tich cuc mdi quan hé giita hai long va y dinh tiép tuc cta khach
hang.” Hodc: “Tinh chién luoc cia DPGTT thuc day tich cuc mdi quan hé giira hai
1ong va y dinh tiép tuc ctia khach hang (Tran va cong su, 2019)”
b. Liét ké danh sdch tai ligu tham khdo: Danh sach TLTK duoc sip xép theo thir
tir bang chit cai Tiéng Viét (A,B,C...) cta ho tac gia dau tién va cach dong sau
mdi TLTK, Vi du:

Tran, L.T.T., Pham, L. M.T., & Le, L.T. (2019). E-satisfaction and continuance intention:

The moderator role of online ratings. International Journal of Hospitality
Management, 77, 311-322.

Tran, L. T.T. (2016). Organisational management in the age of social networking sites.

International Journal of Networking and Virtual Organisations, 16, 389-401.
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Zhang, L., & Hanks, L. (2018). Online reviews: The effect of cosmopolitanism, incidental
similarity, and dispersion on consumer attitudes toward ethnic restaurants.
International Journal of Hospitality Management, 68, 115-123.

- Cach viét tai liéu tham khao 1a sach: Tac gia, A. (Nam). Tira dé (phién ban). Nha
xuét ban.

Vi du:
Kotler, P., & Armstrong, G. (2012). Princple of Marketing. Pearson Prentice Hall.

- Cach viét tai liéu tham khio 1a tap chi: Tac gia, A. A. (Nam). Tya d¢ bai bao.
Tén tap chi, sé quyén (sb phat hanh), trang.
Vidu:
Tran, L.T.T., Pham, LM.T., & Le, L.T. (2019). E-satisfaction and continuance intention:
The moderator role of online ratings. International Journal of Hospitality
Management, 77, 311-322.

- Cach viét tai lidu tham khio dién tir: Ngudi/ t0 chic/ don vi viét. (Nam), “Tén
cua bai viét,” (tiép can Ngay... Thang... Nam), [truy cdp tai duong link].
Vi du:
BrightLocal. (2018). “Local Consumer Review Survey”, (tiép can Ngay 19 Thang 1 Nam
2019), [truy cap tai https://www.brightlocal.com/learn/local-consumer-review-
survey/#local-business-review-habits].

2.6. Phu luc

Phin ndy bao gdm nhing ndi dung can thiét nhim minh hoa hodc hd trg cho néi
dung luan van nhu s6 liéu, biéu mau, tranh anh. . . . néu st dung nhiing cau tra 161 cho mot
bang cdu hoi thi bang cdu héi mau nay phdi dwoe dwa vao phan Phu luc & dang nguyén
ban da dung dé diéu tra, tham do y kién; khong dwge tom tit hodc sira ddi. Cé4c tinh toan
mau trinh bay tom tat trong cac biéu mau cling can néu trong Phu luc cua ludn van. Phy

luc khong dugce day hon phan chinh cta luan van. Phu luc khong danh sd trang.

3. VE HINH THU’C TOAN BO QUYEN KHOA LUAN/DO AN/LUAN VAN/LUAN AN
Quyén toan tip Luan vin/Luan 4n bao gdm cac phan nhu sau:
1. Trang bia chinh: noi dung ghi theo Mau 1, 3.
2. Trang bia phy: n6i dung ghi theo Miu 2, 4.
3. Trang Loi cam on: Viét ngan gon, thé hién sy biét on ctia minh d6i véi nhiing nguoi

da giap minh hoan thanh Luan van/Luan an.


https://www.brightlocal.com/learn/local-consumer-review-survey/#local-business-review-habits
https://www.brightlocal.com/learn/local-consumer-review-survey/#local-business-review-habits

8.
9.

Trang Loi cam doan: ndi dung ghi theo Mau 5 (d6i véi bac dao tao Thac si/Tién si)
va Mau 6 (bac dao tao dai hoc).

Phiéu giao nhiém vu (cic nganh thudc Khoa my thuat cong nghiép, Khoa k¥ thuat
cong trinh, Khoa dién — dién tr): c6 ddy du chit ky cua giang vién huéng dan va
Chu nhiém bo mon.

Tém tat: trinh bay tom tit van dé nghién ciru, cac hudng tiép cin, cach giai quyét
van dé va mot sb két qua dat duoc, nhitng phat hién co ban trong vong 1 -2 trang.
Muc luc: dua d?ly du tiéu dé chuong, muc cua ndi dung Luén van/Luén an bat dau
tir Loi ni dau dén Tai liéu tham khao.

Danh muc cdc ky hiéu, cdc chir viét tat (néu co).

Danh muc cac bang, biéu, hinh ve, do thi (néu co).

10. Néi dung Ludn van/Ludn dn: Luan van thac si khéng qua 150 trang; Luan 4n tién si

tuy theo qui dinh cia Nganh dao tao.

11. Tai lieu tham khao.
12. Phy luc (néu cd).

4. HUONG DAN DONG BIA, GHI DTA €D VA CACH TRINH BAY TAI LIEU THAM KHAO

4.1. bong bia simili va in chi¥ nhii vang

a) Khoa ludgn/do én cua sinh vién bdc dai hoc:

e Bia simili mau xanh 1a cay + chir nhi vang.
e Gay cua cudn Khoa luan/dd an ghi tén tac gia, nién khéa dido tao va nam tot

nghiép.

b) Ludn van cua hoc vién bdac Thac s

e Bia simili mau xanh duong ddm + chir nhil vang.

e (Gay cua cuon ludn van ghi tén tac gia, nién khoa dao tao va nam tot nghiép.

C) Ludn dan cia nghién ciru sinh bdc Tién si-

e Bia simili mau d6 + chit nhil vang.
e Gay cuia cudn ludn an ghi tén tac gia, nién khoéa dio tao va nam t6t nghiép.

Luu y: D61 véi luan van Thac si/luan an Tién si chi dugc dong bia simili khi da

chinh stra theo dung yéu cau cua Hoi dong cham diém Luan van/Luan an va c6 xac nhan
thong qua ctia Hoi dong vé viéc cho phép hoc vién/nghién ctru sinh dong quyén va ndp

cho Thu vién truong.



4.2. Noi dung Khéa ludn/dé an/ludn van/luin an in trén dia CD gém céc file sau:
a. File Readme: gidi thiéu vé tac gia, va cac hudng dan can thiét khi str dung dia CD.
b. Thuw muc Word: chira céc file dinh dang .doc cua Luan van/Luan an.

C. Thu muc Pdf: chira cac file dinh dang .pdf cuia Luan van/Luan an.

o

Thiwr muc Resource: cac tai liéu tham khao, phﬁn mém sir dung cho Luan van/Luan
an.
e. Thu muc Source: cac két qua la chuong trinh, ban v€ .. thuc hién Luan van/Luan an.
f. Bia dia gom cdc théng tin: Tong lién doan lao dong Viét Nam — Trudong Pai hoc
Tén Puc Thing — Khoa — Tén dé tai — Nganh (d6i v6i Luan van/Luan 4n) — tén tac
gia — M3 sb sinh vién — Nguoi hudng ddn — nam tot nghiép (Mau 7). Tét ca déu
trinh bay bang chir in hoa (Capital Letter).
4.3. Cach xép danh muc Tai liéu tham khdo:
- Tai liéu tham khao dugc xép riéng theo timg ngdn ngit (Viét, Anh, Phap, Puc, Nga,
Trung, Nhat...); hodc chia thanh hai phan: Tiéng Viét, Tiéng nuwéc ngodi. Néu tac gia la
ngudi Viét nhung tai lidu viét bang tiéng nudc ngoai, thi liét ké tai liéu trong khbi tiéng
nude ngoai. Tén céc tai liéu bang tiéng nudc ngoai phai gilt nguyén vin, khong phién am,
khong dich.
- Tai liéu khong c6 tén tac gia, thi xép theo thir ty ABC tir ddu cua tén co quan chiju trach
nhiém ban hanh bao cdo hay 4n pham, vi du: Tong cuc thong ké xép vao van T, Bo giéo
duc va dao tao xép vdo van B,...
- Khong dugce st dung Khoa luan/Luan van/Ludn an cia nguoi khac lam tai li¢u tham

khao.



(Miu 3: TRANG BiA, DANH CHO BAC PAO TAO THAC SI/TIEN Si)

TONG LIEN DOAN LAO DONG VIET NAM (size 14)
TRUONG PAI HQC TON PUC THANG (Bold, size 14)
KHOA ... (Bold, size 14)

HQ VA TEN HQC VIEN/NGHIEN CU'U SINH
(bold, size 14, in hoa)

TEN DE TAI LUAN VAN THAC ST/
LUAN AN TIEN SI
(Bold, size 24)

LUAN VAN THAC SI/
LUAN AN TIEN SI

Nganh (Thac si)/Nganh (Tién si): (Bold, size 22)
Ma nganh: (Bold, size 22)

THANH PHO HO CHi MINH, THANG ..../NAM ... (Bold, size 14)




(Miu 4: TRANG PHU BiA, DANH CHO BAC PAO TAO THAC SY/TIEN SY)

TONG LIEN POAN LAO DONG VIET NAM (size 14)
TRUONG PAI HQC TON PUC THANG (Bold, size 14)
KHOA ... (Bold, size 14)

HQ VA TEN HQC VIEN/NGHIEN CU'U SINH
(bold, size 14, in hoa)

TEN DE TAI LUAN VAN THAC ST/
LUAN AN TIEN SI
(Bold, size 24)

LUAN VAN THAC SI/
LUAN AN TIEN SI

Nganh (Thac si)/Nganh (Tién si): (Bold, size 22)
Ma nganh: (Bold, size 22)

THANH PHO HO CHi MINH, THANG ..../NAM ... (Bold, size 14)




Khoa luan/do an cua sinh vién bac dai hoc:
e Bia simili mau xanh 14 cay + chir nhii vang.

e (Gay cua cuon Khoa luan/do an ghi tén tac gia, nién khoa dao tao va nam tot nghiép.

MAu 3.1: TRANG BiA CHiNH DANH CHO BAC DAO TAO PAI HOC)

TONG LIEN DOAN LAO BONG VIET NAM (size 14)
TRUONG PAI HQC TON PUC THANG (Bold, size 14)
KHOA ... (Bold, size 14)

KHOA LUAN/PO AN TOT NGHIEP
(Bold, size 16)

TEN PE TAI KHOA LUAN/PO AN
TOT NGHIEP

(Bold, size 24)

(Nhitng d& tai c6 tén dai, c6 thé diéu chinh ¢& chit phu hop)

Ngueoi huéng dan: GS.TS NGUYEN VAN A (Bold, size 14, in hoa)
Nguoi thiee hién: NGUYEN THI B (Bold, size 14, in hoa)

Lép : ceeennnne (Bold, in hoa, size 14)

Khod : ..........(Bold, in hoa, size 14)

THANH PHO HO CHIi MINH, NAM ... (Bold, size 14)
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(Miu 4.1: TRANG BIA PHU DANH CHO BAC DAO TAO PAI HOCQ)

TONG LIEN DPOAN LAO DONG VIET NAM (size 14)
TRUONG PAI HQC TON PUC THANG (Bold, size 14)
KHOA ... (Bold, size 14)

KHOA LUAN/PO AN TOT NGHIEP
(Bold, size 16)

TEN PE TAI KHOA LUAN/PO AN

TOT NGHIEP
(Bold, size 24)

(Nhitng dé tai co tén dai, co thé diéu chinh ¢& chit phu hop)

Nguoi huong din: GS. TS NGUYEN VAN A (Bold, size 14, in hoa)
Nguoi thye hién:  NGUYEN THI B (Bold, size 14, in hoa)

Lop D eeeeeeens (Bold, in hoa, size 14)

Khod : ...........(Bold, in hoa, size 14)

THANH PHO HO CHI MINH, NAM ... (Bold, size 14)
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(Miu 5: LOI CAM DPOAN DANH CHO BAC PAO TAO THAC SI, TIEN Si)

CONG TRINH PUQC HOAN THANH
TAI TRUONG PAI HOC TON PUC THANG
(Bold, size 16)

Tbi xin cam doan day la cong trinh nghién ctru cua riéng to6i va duoc su huéng dan
Khoa hoc cla .....ooovvviiiii i ;. Cac ndi dung nghién ctru, két qua
trong dé tai nay 1a trung thuc va chua cong b bat ky hinh thirc ndo trude day. Nhirng sb
li¢u trong cac bang biéu phuc vu cho viéc phan tich, nhan xét, danh gia dugc chinh tac gia
thu thap tir cac nguon khac nhau c6 ghi rd trong phan tai liéu tham khao.

Ngoai ra, trong luan vin con sir dung mot sd nhin xét, danh gia cling nhu sb liéu
clia cac tac gia khac, co quan to chirc khac déu c6 trich dan va cha thich nguén gdc.

Néu phat hién c6 bat ky sw gian 14n nao t6i xin hoan toan chiu trach nhiém vé
ndi dung ludn vin ciia minh. Truong dai hoc Tén Péc Thing khong lién quan dén
nhitng vi pham tac quyén, ban quyén do toi gay ra trong qua trinh thuc hién (néu c6).

TP. H6 Chi Minh, ngay thing ndm
Tac gia
(ky tén va ghi ro ho tén)

Can bo hudng dAn Khoa hoc : oo
Can bO phan bi€n 1:

Can b0 phan bi€n 2:

(Ghi ré ho, tén, hoc ham, hoc vi va don vi cong tac)
Luan van thac si dugc bao vé tai HOI PONG CHAM BAO VE LUAN VAN THAC Si

TRUONG DAI HOC TON PUC THANG, ngay . . . . . thang . . .. nam . . . . theo Quyét
dinh s .......... /20 /TPT-QP-SPH ngay ..../..../.......
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(Mau 6: LOI CAM POAN DANH CHO BAC PAO TAO DAI HOQ)

CONG TRINH PU'OC HOAN THANH
TAI TRUONG DAl HOC TON BU'C THANG
(Bold, size 16)

Tbi xin cam doan day la cong trinh nghién ciru cia riéng to6i va duoc su huéng dan
Khoa hoc clia .........coooiiiiiii ;. Cac ndi dung nghién ctru, két qua
trong d¢é tai nay 1a trung thue va chua cong bd dudi bat ky hinh thic nao truée day. Nhing
s6 liéu trong cac bang biéu phuc vu cho viéc phan tich, nhan xét, danh gia dugc chinh tac
gia thu thap tr cac ngudn khac nhau ¢ ghi rd trong phan tai liéu tham khao.

Ngoai ra, trong luan van con st dung mot s6 nhan xét, danh gia cling nhu s6 liéu
clia cac tac gia khac, co quan to chitc khac déu cé trich dan va chu thich ngudn géc.

Néu phat hién c6 bat ky sw gian 14n nao toi xin hoan toan chiu trach nhiém vé
ndi dung luin vin ciia minh. Trudong dai hoc Tén Pic Thang khong lién quan dén
nhitng vi pham tac quyén, ban quyén do toi gy ra trong qué trinh thuc hién (néu co).

TP. Ho Chi Minh, ngay thing ndm
Tac gia
(ky tén va ghi ro ho tén)
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(Miu 7: MAU NHAN DiA CD)
Nhan CD Khéa ludn/dé dn tot nghiép

TONG LIEN DOAN LAD DONG VI T NAM
TRUONG DAI HOC TON BUC THANG
KHOA

77

TEN KHOA LUAN/DO AN
GVHD:

SVTH:

NGANH:

TP, HO CHI MINH, 2013

Nhan CD Ludn van Thac silLudn én Tién si

TONG LIEN DOAN LAO DONG VIET NAM
TRUONG DAL HOC TON DUC THANG

Chuyén nganh: QUAN TR KINH DOANH
M4 ngink: 60340102

N

LUAN VAN THAC ST NGUYEN TOAN THANG

TEN DE 1Al

DO LUONG SU' THOA MAN TRONG CONG VIEC
CUANHAN VIEN VAN PHONG TONG CONG TY
DIEN LUC MIEN NAM (21 \SPC)

GVHD: TS. PHAM XUAN LAN

TPHOM, 11/2012
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